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1. Will the social worker share my information if I’m the reporter?

No.  Information is restricted. The identity of the complainant and individuals who have knowledge of the situation of the disable adult shall be kept confidential unless the court requires so.
2. How quickly can we expect a social worker to respond to a report that is not an emergency? 
If an Adult Protective Services (APS) report meets the criteria and is accepted as an evaluation, the APS worker has up to 72 hours to initiate the evaluation depending on the urgency of the consumer's situation.

3. If the APS social worker confirms that a dependent adult or elderly person is not safe in their home, can they remove him or her and place the person in a safer environment? 

APS can only remove a person from an unsafe home on a voluntary basis. If the person is mentally competent and understands the risk of remaining in the unsafe home, APS has no jurisdiction. If the client is thought to be mentally incompetent APS can take legal steps through the court. 

4. Does APS evaluate all adults and protect anyone who is thought to be abused? 
APS only evaluates adults who are 18 or older who is considered to be disable, which prevents or limits that individual from carrying out essential activities or protecting his or herself from abuse , neglect, and exploitation.

5. Do we take a report when there is an allegation that an adult, who is living alone, is living in a dirty house? 
Not necessarily. The person would have to be living in a life-threatening condition or living in an unsafe environment. 

6. How do I know if I should call Adult Protection Services?

Here are some important questions to think about if you are not sure if someone may be an adult ‘in need of protection’:

a. Is the adult not able to protect themselves from the abuse or neglect because of a disability, such as a physical disability or mental health condition?

b. Is the adult able to make arrangements to be protected from the harm or to get needed care and help?
c. In most cases, it is best to call (919-560-800) Adult Protection and tell them about the situation because they have the professional training needed to assess the situation and provide help.

7. What is meaning of exploitation?
It means the illegal or improper use of a disable adult or his or her resources for another’s profit or advantage.

8. What does the word capacity mean?

Being competent or having adequate ability to make decisions in one’s own best interest.
9. Does a person already have to be mistreated for a report to be accepted?

Yes.  There is no prevention component in the N.C. General Statute 108A.

10. How can I become someone legal guardian without going through social services?

In order to become a guardian, you must file papers with the Durham County Court and go through a number of steps leading up to a court hearing. In general, you do not have to have a lawyer.
TO MAKE AN ADULT PROTECTIVE SERVICES REPORT
CALL 919-560-8000

For more Information about Durham County DSS go to www.dconc.gov/dss
APS FAQ
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